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The

Future of Healthcare
Have Confidence in VDMC

In writing this, it’s hard to know what will change between the time I finalize my message, the
magazine goes to print, and it arrives at your home or place of business. What I do know is that the
uncertainties in the world of healthcare today are plenty, in our country as well as our great state. You may or
may not be aware that rural healthcare is facing some of the toughest challenges I’ve seen in my career.
Our magazine’s name is “Living Healthier.” In this publication,
our aim is to provide you with nuggets of information to help
you, and your family, discover new ways to achieve overall
better wellness. Whether it’s tips on how to eat smarter, consider ways to reduce your risks for acquiring chronic disease,
or noteworthy strategies for prevention and care, we hope
that you will find these pages to be helpful and useful.

the stability of community hospitals. Since that time, these
regulations have been re-examined multiple times and each
time the same conclusion was reached: Iowa needs Certificate of Need.

Now the Iowa Legislature is considering a bill that, if enacted,
would repeal significant portions of the CON program, putting community-based healthcare at risk, and this includes
Part of living healthier, in fact a very big part, has to do with Van Diest Medical Center. The Iowa Hospital Association opaccess to affordable care. While the debate in D.C. continues, poses repeal of our CON, and so too does VDMC.
I felt it was important to touch on a subject that impacts care,
Our ask of the people in the communities we serve with
closer to home.
emergency and other life-saving and changing services, is to
Certificate of Need
become familiar with the facts, understand the factors that
The Iowa Certificate of Need (CON) regulations were first en- make Critical Access community hospitals like ours so imporacted in 1977 for the express purpose of providing for the tant and necessary, and join in on the conversation before
orderly and economical development of healthcare services, our state lawmakers make their decision on the future of
thereby avoiding unnecessary duplication of services, con- healthcare in Hamilton, Webster and Wright counties.
trolling the growth of overall healthcare costs and ensuring
						-Lori Rathbun, CEO

Our Service

Excellence

Promise

Van Diest Medical Center strives to achieve excellence in care, quality, and service. Below are core values we live by
each day and in all ways possible.

Compassion:

We recognize the needs of others and
respond by showing we care.
We believe in employee ownership and a

Accountability: commitment to always perform at our best.

2

Respect:

We appreciate the importance of each
encounter and treat one another with dignity.

Excellence:

Using our collective strengths we work
together to exceed the expectations of
patients, families, physicians and staff.

Service:

We create an environment that focuses on
the very core of our organization - to serve
others.
Pictured above: Multidisciplinary care teams round in the hospital
to improve patient quality, safety and experience.

Your
Life

Screening Could Save
Colon Cancer Doesn’t Ask

Your Age

ASK THE EXPERT

Colorectal cancer is the third leading cause of cancer death in young
adults. While colorectal cancer is on the decline for adults 50 and older, it’s on
the rise for younger adults. 1 in 7 of those diagnosed is under the age of 50 and
young-onset patients are more likely to be diagnosed with stage III or IV.

Colon cancer can almost always be caught by
colonoscopy in its earliest and most curable
stages. Almost all men and women age 50 and

older should have a colon cancer screening. People
at higher risk, such as those with family history of
the disease may need earlier screening. Colon
cancer screening finds polyps before they become
cancerous. Removing these polyps may prevent
colon cancer.
Aside from early detection, there are many things you
can do to reduce your risks of developing colorectal
cancer starting with a change in diet and lifestyle.

Whether you’re thirty-something or fabulous at 50, it’s time to talk to
your healthcare provider about colorectal cancer. Bottom line, every day

you stay embarrassed about colon cancer screening is a day you won’t want to
regret later.
,

When colon cancer is found early
before it has spread, the 5-year survival rate is

90

%

COLON CANCER SCREENING GUIDE
YES

HAVE YOU BEEN
SCREENED FOR
COLON CANCER?

YES
Great job at looking
out for your health!

NOW TELL OTHERS
TO GET SCREENED.

ARE YOU 50 OR OLDER?

NO

DO YOU KNOW
YOUR SCREENING
OPTIONS?

NO
SCREENING OPTIONS
INCLUDE:
- Colonoscopy
- Take home screening
- Virtual Colonoscopy

Q: Is it true
that the prep is
worse than the
procedure?

A: When it comes time for a
colonoscopy, many people
will argue that the prep is
worse than the procedure.
Everyone can agree that
having to repeat a procedure
due to improper preparation
is the worst scenario. To ensure you have the most successful prep and procedure
possible, be sure to follow
all of your doctor’s instructions. Ask your doctor any
questions you may have, and
for tips to make the entire
process as comfortable and
easy as possible. The benefits
of a satisfactory procedure
are worth the temporary
discomfort.

NO

YES

Learn the signs
and symptoms and
understand your
family history.

Talk to your doctor
about on time colon
cancer screening.
The best test is the
one that gets done.

Dr. Gayette Grimm
Board Certified General Surgeon
Performs colonoscopies at
Van Diest Medical Center

vandiestmc.org
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Family Birth

Place

Your health is our priority at every stage of your life and
every year of your life. VDMC wants to care for you
every day and step of the way. Let us be your partner
in detection and prevention, ensuring that you are the
healthiest version of you from head to toe.

Caring for women at
every step in
life.

Her

Whether you are a firsttime or experienced mom,
the VDMC Family Birth Place is
here for you every day, every step of the way.
From preparing to conceive to postpartum
care, we are dedicated to ensuring quality
care for you and your baby.

At VDMC Family Birth Place we offer the
following services:
 A serene, comfortable and safe
environment for baby, mom and dad
 Private suites with whirlpool tubs and
room service meals
 Prenatal, breastfeeding, sibling &
Lamaze classes
 Infant Security System
 HALO® SleepSack® for safe sleep donated
to every newborn by VDMC Auxiliary
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HER TEEN YEARS

HER 20’S

Don’t wait until your daughter
gets her period to start educating
her about reproductive health.

Whether or not you are sexually active this is a vital stage
for your reproductive health.

 Establish healthy lifestyle habits for
your teen
 Choose a doctor that is right for
your teen and schedule an exam
 Discuss changes during puberty
and provide sex education
 Receive vital vaccines to prevent STDs

 Schedule your annual
gynecological exam including
screenings for STDs
 Choose the birth control that
is right for you
 Get the HPV vaccine if you
have not already received it.
 Talk to your doctor about any
concerns or changes in mental
or physical health

THYROID

SCREENINGS

AGES
65+

Identifies thyroid disease
through consideration of
medical history, examination of the thyroid,
blood tests, and
other diagnostic
tests.

OSTEO

SCREENINGS

Determines if you have low
bone mass and are likely to
develop osteoporosis through
the use of low level x-rays
called dual/energy x-ray
absorptiometry (DXA).

CERVICAL

SCREENINGS

Detects cervical cancers
through Pap tests (looks
for cell changes on the
cervix) and HPV tests
(looks for the virus that
can cause cell changes).

BREAST

SCREENINGS

Checks for early signs or
symptoms to help prevent or
detect breast cancer through
mammograms and breast
magnetic resonance imaging.

AGES

40+

AGES
21-65

HER PREGNANCY

From preconception to delivery, ensure
you and your baby receive the best
possible health care.
 Schedule a preconception appointment for
consultation and screenings with your doctor
 If you are having difficulty conceiving, talk to
your OB/GYN about the option to consult
with a fertility specialist
 Once you conceive, adhere to your doctor’s
check-up schedule and screening tests
during pregnancy
 Attend birthing and lactation classes to
learn about you and your baby’s needs

HER 40’S

The average age a woman begins menopause is 51. It’s not uncommon to experience early symptoms in your late 40’s.

 Continue annual exams and pap screenings
 Discuss changes in periods and abnormal
bleeding with your doctor
 Seek counseling and treatments for
menopausal conditions
 Receive screenings for cancer and bone
health issues
 Keep tabs on your blood pressure and
cholesterol and keep up with an exercise
routine

HER 60’S & BEYOND

Maintain your health through
your later years so you can be as
active as possible.

 Continue annual exams to prevent
or detect cancer or other diseases
 If you experience incontinence
or pelvic floor pain, seek treatment
 Continue screenings and testing to
detect chronic or serious conditions
 Establish treatment plans for your
changing health needs
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Children’s

Talking to Your
Child About

Corner

Starting a community-wide conversation to help erase the
stigma of mental health issues and children.

Social Media Matters

You may think your child is
staying connected with their
friends or playing a friendly
game when he or she is on their
electronic device. Without the
proper controls or supervision
you could be allowing bullies and
predators in your home. The
American Academy of Pediatrics
recommends no more than an
hour of screen time a day. During
that time, establish with your
child what they can and can’t
access, set and use parental
controls, monitor your child’s
activity, and most importantly
communicate with your child.

May 4, 2017 is National Children’s Mental Health Awareness Day. The Substance
Abuse and Mental Health Services Administration founded this day in order to
“raise awareness about the importance of children’s mental health and to show
that positive mental health is essential to a child’s healthy development from
birth.” This year’s theme is “Partnering for Help and Hope”. You can learn more
about this national health awareness, including helpful resources when you visit
https://www.samhsa.gov/topics.
Research shows that half of all lifetime cases of mental illness begin by age
14. Even very young children may show early warning signs of mental health
concerns which are often clinically diagnosable; however, less than 20% of
children and adolescents with diagnosable mental health problems receive
the treatment they need. Early mental health support can help a child before
problems interfere with other developmental needs.
Why might a parent hesitate to seek help? Fear of the unknown is very common
and very real. The fact is, not every problem is serious. Many everyday stresses
can cause changes in a child’s behavior. For example, the birth of a sibling may
cause a child to temporarily act much younger than he or she is. A divorce or
death in the family may cause a child to withdrawal or lash out, or demonstrate
behaviors that may cause harm to themselves or others. It’s important to know
the difference between typical behavior changes and those associated with more
serious problems. Behaviors that parents should watch for include:

If you see a change in your
• Problems across a variety of settings, such as at school, at home, or with peers
child’s mood or behavior after
• Changes in appetite or sleep
using social media, have a
• Fearful behavior toward things your child normally is not afraid of
conversation with your child.
• Signs of self-destructive behavior, such as head-banging, or a
You can also consult with your
tendency to get hurt often
child’s pediatrician for advice
• Repeated thoughts of death
on use of electronics
Just as you would not take your child’s physical illness
and social media.
Parents need support and
information they
can trust.

Visit: https://www.healthychildren.
org for all sorts of information on
strateiges to keep your children,
from newborn to high school,
healthy and safe.
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into your own hands, parents should not go it alone
when it comes to their children and their mental health
and behavioral wellbeing. Family practice physicians,
pediatricians, advance practice providers, psychologists, and
clinical therapists are all important members of a parent’s
support team for every stage of their child’s life.
*Resources: National Institute of
Mental Health, The US Department
of Health and Human Services,
Substance Abuse and Mental Health
Services Administration

Pictured to the right:
Behavioral Therapists
Sue and Kris Marvin
in the play therapy
room at Van Diest
Family Health Clinic.

Oncology

Care

Close to Home

Too many cancer patients living in rural areas must travel far from home to receive needed
chemotherapy treatments. Van Diest Medical Center believes that every person fighting
cancer should have the opportunity to go the distance, without the miles.
In a perfect world, there will be a cure for cancer. Until then, VDMC is working to do all we can to provide
solutions and comfort for those in need of oncology care where it is needed most – closer to home.
Visiting Medical Oncologist Dr. Angela Sandre, with Medical Oncology and Hematology Associates
in Des Moines, IA, along with specially trained nurses, are now providing a range of cancer care
services including chemotherapy, biotherapy, neo-adjuvant chemotherapy, and other infusions in our Specialty Clinic Department.
Patients, their family members, and accompanying care partners will experience a comfortable
environment, familiar faces to serve their needs, a variety of snacks, warm blankets, and other
complimentary amenities to support a truly patient-centered care experience.
Dr. Angela Sandre, For more information about the VDMC/Medical Oncology & Hematology Associates
Medical Oncologist, with
Medical Oncology and
Hematology Associates

cancer care collaborative and oncology care services, contact the VDMC Infusion Center
at 515.832.7895.

“Cancer cannot silence courage.”

Chemotherapy and Nutrition
Tips for Eating Well During Cancer Treatment

Good nutrition is essential during cancer treatment. Having enough protein and
calories is important for healing, fighting infection, and having the energy needed
throughout the treatment regimen.
Before beginning cancer treatments such as chemotherapy, it’s important to know
that it may affect taste, smell, appetite, and the ability to eat enough food or absorb needed nutrients. The purpose of chemo drugs is to kill fast-growing cancer
cells, which usually kills off other fast-growing cells in the mouth, throat, and
stomach. Many patients undergoing chemo report having moderate to severe dry
mouths and develop sore/raw feeling throats. Both conditions significantly affect
the ability to taste and swallow the foods they loved before treatment. Chemo can
also cause diarrhea for some and constipation for others, which also effects eating.
Cancer care teams provide detailed information about a nutrition plan that is right
for each patient and based on the type of cancer and treatment, but here are a few
simple tips that can help those in chemo eat well.

• Try soft and liquid foods, such as smoothies, warm soup, thin oatmeal,
yogurt, eggs, pudding, and mashed potatoes
• Soften food with milk, broth, sauces or gravy
• Sip warm, caffeine-free tea
• Try frozen grapes, cantaloupe wedges, peach slices or watermelon
• Avoid irritating or acidic items, crunchy or dry foods, hot coffee, alcohol,
and foods with small seeds
• Eat smaller meals more frequently
Finally, chemotherapy compromises the immune system which is why maintaining
an impeccably-sanitary food preparation area and cooking all foods thoroughly are
critical for cancer patients. Food that is not prepared with sanitized utensils, cutting surfaces and cooking dishes could introduce potentially harmful germs while
under-cooking food could have a similar toxic effect. *Resources: National Cancer Institute and Cancer.org
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HEALTHIER HAMILTON
COUNTY HAPPENINGS*
April
4
5

10
11
13
19
26
28

May
8
9
11

16
17
18
23
24

June
8

12
22
28

Prenatal Class
VDMC Foundation Omelet
Breakfast
Breastfeeding Class
Prenatal Class
Webster City Community
Blood Drive
VDMC Volunteer Recognition
Celebration
Lunch & Learn Event:
Pre-Diabetes and Prevention
VDMC Auxiliary Masquerade
$5 Jewelry & Accessories Sale
Breastfeeding Class
Lamaze Class
Webster City Community
Blood Drive
Lamaze Class
Basic Life Support Class for
the Healthcare Provider
Basic Life Support Class for
the Healthcare Provider
Lamaze Class
Lunch & Learn Event
Webster City Community
Blood Drive
Breastfeeding Class
Relay for Life of Hamilton County
Lunch & Learn Event

Sibling Big Brother/Big Sister Class,		
Call 515-832-7770 to schedule
Basic Life Support Classes for Friends and
Family to be scheduled, Call 515-832-7891 for
more information
*Visit vandiestmc.org for times & locations
of all events.

Vandiestmc.org
2350 Hospital Drive
Webster City, IA 50595 • 515.832.9400
This newsletter is not intended as a substitute for the medical advice of physicians. The reader should regularly consult a physician in matters
relating to his/her health and particularly with respect to any symptoms that may require diagnosis or medical attention.

Patient Portal
1
How do I sign up for the

Access your personal
medical information
anytime, anywhere.

How do I sign up for the
patient portal?

Upon check-in during the
registration process.
With proof of identity, a valid email
address and completion of a security
question, an email invitation will be
sent to the email address given.

patient portal?

1
2
3
4

2

Check your email.

Upon check-in
during the
Within three (3) business days,
registration
you process.
will receive an email invitation
IQ Health with
a linkemail
to the
With prooffrom
of identity,
a valid
registration page. Click on the
address and
completion
of
a
security
link in the email and follow the
question, an
email steps.
invitation will be
registration
sent to theVerify
email
address given.
your identity.
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You will be asked if you are the

Check your
email.
PATIENT
or if you are responsible
for (3)
a PATIENT’S
health.
Click the
Within three
business
days,
appropriate
option. invitation
you will receive
an email
from IQ Health
with a link to the
Complete your information and
registrationcreate
page.
Click on the
an account.
Enter your
information
as requested
link in the email
and
follow the
create a username and
registrationand
steps.
password. Choose a security
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question and enter the answer to

Verify your
theidentity.
question. Agree to the Cerner
Terms
of Use
and
you are
You will beHealth
asked
if you
are
the
You can automatically log
PATIENT ordone!
if
you
are
responsible
into the patient portal after you
for a PATIENT’S
health.
the
have created
yourClick
account.
appropriate option.
The patient portal allows you to see
health information added after
Complete
information and
June 6,your
2016 only.

create an account.
Enter your information as requested
and create a username and
password. Choose a security
question and enter the answer to
the question. Agree to the Cerner
Health Terms of Use and you are
done! You can automatically log
into the patient portal after you
have created your account.

The patient portal allows you to see
health information added after
June 6, 2016 only.

Van

Access your personal
information
What
can
be
Our newmedical
patient
portal
mobile app is
now available and free to download.
anytime,
anywhere.
viewed
on the
Our Locations

patient
Van Diestportal?
Medical Center
2350 Hospital Drive

City, IA 50595
> PatientWebster
Demographics
515.832.9400

Our
new
patient portal mobile app is
> Future
Appointments
Van Diest
Family Health Clinic
2350 Hospitaland
Drivefree to download.
now available
PortionsWebster
of yourCity,
Health
Record
IA 50595
Our Locations
including: 515.832.7800
Van Diest
Clinic Center
VanFamily
DiestHealth
Medical
• Medications
of Jewell
2350
Hospital
Drive
731 Main Street
Webster
City, IA 50595
• Results*,Jewell,
Vitals
IA and
50130
515.827.6175
Measurements
515.832.9400
Van Diest Family Health Clinic
• Allergies
Van Diest
Family Health Clinic
of Stratford
817 Shakespeare
Avenue Drive
2350 Hospital
• Immunizations
Stratford, IA 50249
Webster
City,
IA 50595
515.838.2100
• Procedures 515.832.7800

• Health
VanIssues
Diest Family Health Clinic
of Jewell
• Discharge documents,
visit
731 Main Street
summaries and
patient
Jewell,
IA 50130
education materials
515.827.6175

psi2go.net

> Online Bill Pay
Van Diest Family Health Clinic
of Stratford
> Messaging to your
Care Team
817 Shakespeare Avenue
> PrescriptionStratford,
RenewalIARequests
50249
515.838.2100
> Online Appointment Scheduling
*Not all test results are available
on the portal. Some sensitive
and/or critical results will be
communicated directly from the
provider to the patient.
psi2go.net

