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GreetingsHealthy Summer

Schools are out for summer! YES!  Finally, it’s  
time to swim, play outdoors, enjoy long walks,  
and family picnics in our beautiful parks!  With all the 
great things that summer brings, the long days and 
warm months are also a perfect time to keep safety 
and good health on the top of our minds. 

Medical emergencies including severe sunburns, 
heat-related injuries, reactions to bug bites, contact 
with poisonous plants, ankle sprains, bicycling and 
water accidents, are common reasons to visit an ER 
in the summertime, which is not how one wants to 
remember this long-awaited break. Of course, if 
the unexpected does happen, be assured that the 
outstanding team of emergency medicine physicians, 
advanced practitioners, nurses, and registration 
team are ready for whatever, whenever! Our collective 
commitment to providing high quality, patient-

centered healthcare is what you can expect every 
season and every day of the year.

If we are called upon to serve you during a medical 
emergency, or if our clinics and outpatient services are 
your providers of choice, please know that we consider 
it an honor to be your partners in health and a trusted 
resource to improve community wellness.
During this time of year, when there are so many 
options of things-to-do, remember that sometimes it’s 

the simple things that bring us life’s 
biggest pleasures.  

Here’s to a Happy and Healthy 
Summer!

        Lisa Ridge, 
   Chief Executive Officer
   Van Diest Medical Center
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If you’ve ever been a patient at a medical clinic or hospital, it’s likely you’ve been 
asked to provide feedback by completing a survey about your experience, including 
your level of satisfaction with the care and service provided.  If you have received 
a patient satisfaction survey in the mail or been contacted by phone or through an 
electronic device, did you respond?  

If you’ve not provided feedback about your experiences at Van Diest Medical Center 
(VDMC) in the past, the following are reasons why it’s important to communicate 
your ideas and concerns, with a few thoughts on feedback from community 
members who volunteer on our Patient Family Advisory Council (PFAC). 

Patient Feedback Improves Quality 
Understanding how our doctors and nurses can improve communication with each 

patient encounter helps to ensure that the needs of our patients are met. Such things 
as comfort level and management of pain, explaining why specific tests may need to be 
ordered, and helping to make sure there is a clear understanding about discharge from 
the hospital, for example, are found in the feedback we receive from patient surveys. 
Survey data, along with information and comments shared during patient rounding and 
from a direct patient and family communication are all essential to help our organization 

in our ongoing quality and safety improvement efforts and initiatives. 

“THE FEEDBACK WE RECEIVE 

FROM THE COMMUNITY IS 

INVALUABLE AND HAS 

RESULTED IN MAKING 

POSITIVE CHANGES IN THE 

SERVICES WE PROVIDE.” 

-ROBERTA KNUTSON, 
BOARD OF TRUSTEES CHAIRPERSON 

AND PFAC MEMBER

“

”



Good
Benefits of a 

Night’s Sleep
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Do you often find yourself 
saying, “I need to get more 

sleep!”  Consider yourself in good, 
albeit tired company!  According to the Centers for 
Disease Control and Prevention (CDC), one in three 
adults, or 35% of the U.S. population do not get 
enough of the recommended seven hours of sleep 
per day.

It’s one thing to cut your sleep short now and then; 
however, when lack of sleep becomes your state 
of normal, the health implications should set off 
your alarm. Sleeping less than seven hours per day 
is associated with an increased risk of developing 
chronic conditions such as obesity, diabetes, high 
blood pressure, heart disease, and stroke. For those 
who get less than six hours per night, their risk of 
developing cancer is shown to increase by as much 
as 40%. 

The risks associated with sleep deprivation, whether 
caused by insomnia or another type of disorder, 

go far beyond your body’s health.  Driving while 
sleep deprived often has the same effect as driving 
intoxicated.  According to the National Highway 
Traffic Safety Administration, driving under these 
circumstances accounts for approximately 1500 
deaths each year. 

Finally, as we continue to be a world wound-up by 
wireless devices, consider that the blue light emitted 
by screens on cell phones, computers, tablets, and 
televisions restrain the production of melatonin, 
the hormone that controls your sleep/wake cycle. 
Reducing melatonin makes it harder to fall and stay 
asleep. If you’re like most Americans, it’s likely you 
too are using electronics two or more nights within 
an hour before bedtime. To help ensure technology 
isn’t interfering with your sleep, make sure to turn-
off and tune out at least 30 minutes before crawling 
under the covers.  If you’re serious about improving 
your sleep, try making your bedroom a technology-
free zone and see how it can help you make it a truly 
good morning!

  Understanding what   Patients Think and Feel Drives Satisfaction  
“Our Focus is You.” These words appear      nearly everywhere you see  
the VDMC logo. We keep them visible because they serve as a constant 
reminder of our commitment to providing exceptional, patient-centered 
healthcare. Our core values of Compassion, Accountability, Respect, 
Excellence, and Service serve as our guiding principles to ensure we are 

demonstrating this level of care with every 
patient, every time, whether the point of contact 
is in our family health clinics, our emergency 
department, or inpatient/outpatient services of 
the hospital.   

The internet and social media platforms have made it fast and easy to share immediate 
feedback; however, there is no more helpful and productive method for providing 
specific information about your experience than directly with VDMC. Should you 
receive a patient satisfaction survey following a hospital visit or stay, please take a few 
additional minutes to complete it and send back. Doing so is critical to our mission, 
keeping the focus where it needs to be - YOU!

“Serving on this committee 

allows the voices of the 

community to be heard. When 

concerns are reported, the 

staff work very hard to 

correct and improve the 

problem or situation.”

-Jennifer Maharry,

PFAC Advisory Member

“

”

Pictured Left to Right:  
Ashley Larson, Jennifer Maharry, Molly Becker,  
Bob Schulz, Roberta Knutson 
Not Pictured: Janet Seiser

Suzanne  Bartlett  Hackenmiller,  MD,  FACOG,  ABOIM



SURGERYseven
the
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7 Things You Should Know
Dr. Gayette Grimm, VDMC General Surgeon, 
understands that any surgery or procedure 
can be stressful. She encourages her patients 
to ask questions, and shares some common 
information she discusses with patients. 

Schedule a consultation with your 
surgeon to determine if a surgery 
or procedure is necessary. You will 
also discuss the risks and benefits, 
surgery preparation, recovery, and 
the expectations for surgery.

The basic types of anesthesia are LMAC (local anesthetic with IV sedation), 
regional (such as spinal), and general (with intubation).  The type chosen depends 

on your procedure or surgery to be performed, your medical issues or needs, and 
your preference (when multiple options are possible).  Some surgeries can be done under any 
of these types of anesthesia. 

Prior to your surgery or procedure you will discuss the risks and benefits of the surgery, 
including the risks and benefits of anesthesia. If you have any concerns or questions, be sure 
to express them to your surgeon.  

All surgeries/procedures require a 
“History and Physical” by a medical 
provider within 30 days prior to the 
procedure to ensure you are at your 
best health for surgery.

Provide a list of all medications and 
supplements you are taking. Some 
medications and supplements can 
increase risks of surgery, and may 
need to be adjusted or stopped 
prior to surgery.

Consult Your Surgeon Schedule History  
& Physical 

List Your Medications

Determine Anesthesia that is Best for You

1 2 3
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There is No “"I"“ in Team
When considering options on who to entrust to perform a surgical 
procedure, it’s important to do your homework on the surgeon, but 
what do you know about the team scrubbing up with her to care for 
you?  

At VDMC, our surgical nurses are CNOR Strong, meaning they meet 
the highest standard in certification. CNOR certification represents that 
the nurse (in our case nursing team) demonstrates the knowledge and 
skills that denote competency in the specialized field of perioperative 
nursing care for patients before, during and after surgery.

We’re proud of our quality and safety first, patient-
focused surgical nursing team!  
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Your stomach needs to be empty 
prior to surgery.  Your pre-op 
instructions will indicate how 
long prior to your arrival that you 
need to stop eating and drinking.

When Jennie Nuehring, who happens to be a nurse practitioner, became ill during one of her shifts, she 
had no idea that her condition would result in a major emergency abdominal surgery.  Having previous 
experience with Dr. Gayette Grimm, Jennie felt confident that the place she needed to be was under her 
care. 

Jennie says that Dr. Grimm has everything one could look for in a surgeon, “She is so thorough and 
explained every detail in a way in which my family could understand, she is knowledgeable, skilled and 
personable, and has an excellent bedside manner.”

When asked why VDMC, Jennie replied, “People have choices about 
where to receive their healthcare and may not realize that a larger, bigger 
hospital doesn’t necessarily equate to a better experience or outcome.” 

Jennie encourages residents to keep their care local at VDMC. “The care 
is personalized, and the staff takes excellent care of the patient and the 
entire family.”

With a successful surgery and zero complications, Jennie is back to full 
speed, which is essential when you have a new grandson to chase!

You will receive pre-op and post-
op instructions. It is important 
that you follow all instructions, 
and ask any questions you may 
have. 

Usually, a post-operative visit 
to the surgeon is arranged 1-2 
weeks after surgery. Scheduling 
this visit will vary based on your 
surgery and your medical needs. 

Empty Your Stomach Follow All Instructions Follow-up with Your  
Surgeon

4 5 6

    In Her Words

Seated L/R: Alison Keane, Holly Bulver, LeAnn Timm 
Standing L/R: Carmel Earl, Robin Meyer, Lisa VanDeer, 
Dr. Gayette Grimm, Tina Hornung 



Poison Prevention

May was Melanoma/Skin Cancer Detection 
and Prevention Month, a time when healthcare 
providers spread the word about how and why to 
protect oneself from developing skin cancer, the most 
common type of cancer in the United States. Despite 
increased awareness and education, there will be an 
estimated 178,560 newly reported cases of melanoma in 
adults in 2018, which relates to the fact that a person’s risk for 
melanoma doubles if he or she has had more than five sunburns.
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Everyday items in your home, such as household cleaners and medicines, can 
be dangerous. According to the CDC, every day, over 300 

children in the United States ages 0 to 19 are treated in 
an emergency department. Here are some tips to keep 
your family safe:

1. Lock them up and away
Keep medicines and toxic products in their original packaging where children 

can’t see or get them.

2. Know the number
Put the nationwide poison control center phone number, 1-800-222-1222, 

on or near every telephone in your home. Call 911 if you have a poison 
emergency and your child has collapsed or is not breathing.

3. Read the label
Follow label directions carefully and read all warnings when giving 

medicines to children, or when using or storing toxic products. 

4. Don’t keep it if you don’t need it
Safely dispose of unused, unneeded, or expired medicines. To dispose of 

medicines, mix them with coffee grounds or kitty litter and throw them away. 
You can also turn them in at a local take-back program or during National Drug 
Take-Back events.
    Resource: Cdc.gov
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Before stepping into 
your clothes, spread 

on the sunscreen, 
SPF 15 or higher. 

Stay out of the sun 
between 10 a.m. and 

4 p.m. and if you 
can’t seek shade.

Cover up with long sleeves 
and a hat and don’t neglect 
the back of your neck and 

tops of the ears.

Check your 
skin regularly 
for changes. 

Considering one person dies from melanoma every hour, these tips may help you make sun protection 
an integral part of your every day self-care routine.  

Finally, make sure to have a full body skin check as a part of your annual wellness exam. 
The best way to be comfortable in your skin is to protect it!

*Source: Skin Cancer Foundation

Sun
 PROTECTION
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Providing Children 
Opportunities to 
Help Others

ServeWAYS TO 

Here is a list of ideas:

• Help a neighbor with their garden. Pull weeds, plant flowers, or help 
water their plants. 

• Start and maintain a neighborhood garden to help share healthy fruits 
and vegetables with your neighbors.

• Wash a neighbor’s car, or take it one step further and start a 
neighborhood carwash. Donate any money earned to a local 
charity.

• Hand out lemonade or donate proceeds.  Register to host 
an Alex’s Lemonade stand and donate proceeds to help 
fight childhood cancer. https://www.alexslemonade.org/

• Collect books to donate to a school or library in need.  
• Collect canned food items to donate to a local food bank. 
• Make cards or pictures to send to a children’s hospital, 

local community helpers,  or to those serving in the 
armed forces. 

• Pick up trash in your neighborhood or a local park. 
• Get a head start on the upcoming school year and collect 

school supplies for a school in need. 
• Volunteer to read a book or play an instrument at a 

nursing home. 
• Write and perform a play for the children in your 

neighborhood.  Recruit your neighbors to perform. 
• For teenage children, volunteer time to babysit or to tutor a 

child in your neighborhood. 
  

Not sure who or 
how to help? 

Sun Are you looking for ways to keep your kids busy during the long summer days? What better way to make 
your child’s summer both meaningful and memorable than by providing opportunities to help others?  
Volunteering and serving allows children to learn to be helpful, connect with their community, and find joy 
in doing something kind for someone else.  Children can strengthen relationships with siblings, neighbors, 

family members and friends, by working together.

Start by making a plan with your child. This not only will help develop 
life-long project planning and problem solving skills, but make sure you 

know exactly who your child will be helping, how they will be helping, 
and what support they need from you.  Making a plan with your child 
will ensure that they serve in a way that is age and developmentally 

appropriate, they seek the permission they need, retrieve necessary 
materials, and that any needed safety precautions are taken.  
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This newsletter is not intended as a substitute for the medical advice of physicians. The reader should regularly consult a physician in matters 
relating to his/her health and particularly with respect to any symptoms that may require diagnosis or medical attention.

June
13 Friends and Family BLS Class
14 Webster City Community Blood Drive
16 Walk & Talk with Dr. Suzanne
21 BLS, First Aid, AED Class
25 Breastfeeding Class 

July
9 Lamaze Class
11 BLS Class for the Healthcare Provider
12 BLS Class for the Healthcare Provider
 Friends and Family BLS Class
 Webster City Community Blood Drive
16 Lamaze Class
18	 PALS	Recertification	Class
21 Walk & Talk with Dr. Suzanne
23 Lamaze Class
30 Lamaze Class

August
9  Friends and Family BLS Class
 Webster City Community Blood Drive
13 Breastfeeding Class
18 Walk & Talk with Dr. Suzanne
29 VDMC Blood Drive

Sibling Big Brother/Big Sister Class,  
Call 515-832-7770 to schedule 
Call 515-832-7770 for more information or  
to register for a class

*Visit www.vandiestmc.org for times and  
locations of all events 

Healthier  

Hamilton County  
Happenings*

NEW  
TO OUR 

CLINIC TEAM

JANE HOFFMAN, LISW
Behavioral Health Specialist

ACCEPTING NEW PATIENTS
All insurances accepted including 

Medicare and Medicaid. 

Van Diest Family Health Clinic is  
pleased to welcome Jane Hoffman, LISW  
to its care provider team.

· Individual & Family Therapy
· Screening for Mental Health
· Children’s Mental Health

From preschool and through adulthood, behavioral health 
is an important part of one’s overall health.

Call for an appointment 515.832.7800

www.vandiestmc.org


