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Van Diest Medical Center’s affiliation with MercyOne is beneficial to our hospital and community in many ways.  One 
of the largest benefits is the cost savings of being a part of a larger network’s Group Purchasing Organization (GPO). 
Through our affiliation agreement, our hospital is able to save a substantial amount of money related to supplies, 
service agreements and the purchase of equipment.  Additionally, there are many other valuable intangibles the 
affiliation offers our organization; specifically, the collaboration and networking between other affiliate hospitals 
allowing for sharing of best practices is a terrific benefit. 

 A message from the Board

POWER OF ONE

As we leap into the season of spring and renewal, I am excited to share the new name and look of MercyOne, 
previously known as Mercy Health Network, which is the healthcare system with which Van Diest Medical Center is 
affiliated.  As a Critical Access Hospital in Iowa, regulations require our hospital to have a management agreement 
with a larger hospital.  Hamilton County Public Hospital dba Van Diest Medical Center has had some type of 
management agreement in place with MercyOne since 1986; an agreement that is renewed by the Board of Trustees 
on an annual basis. 
 
On February 1, 2019, MercyOne launched their new name and brand, creating a more visible, unified system of 
healthcare across the state.  Together, we represent more than 40 hospitals and 230 clinics, with more than 20,000 
colleagues providing quality care statewide. Although MercyOne has a new name and look, they respect our history, 
identity and the needs of our communities.  Therefore, Van Diest Medical Center will retain its name, with an 
enhancement to the logo that states, ‘An Affiliate of MercyOne’, to appear below the logo to reflect our affiliation. 
We remain a county hospital, governed by our Board of Trustees to make decisions locally based on the needs of our 
residents. 
 
It’s important for patients and consumers to know quality healthcare is available at a local level when it is needed. 
When it’s determined that a higher level of care is required, having an affiliation with a strong healthcare system is 
valuable. Our affiliation provides access to physicians and specialists throughout the state, who are connected and 
working together to coordinate care and return patients to their local hospital as soon as possible. The value of 
MercyOne is significant to Van Diest Medical Center in numerous ways.  I am proud of the care that is provided by 
our team of highly-skilled and compassionate caregivers.  Thank you for allowing our team at Van Diest Medical 
Center and Van Diest Family Health Clinics to care for you and your families. 

As Board Chair, I am proud of this affiliation with MercyOne and how it continues to benefit our hospital and 

ultimately the communities in Hamilton County.  We operate as an independent hospital, but are connected as ONE 

in our values. The MercyOne brand shows our connectivity across Iowa to other “like” hospitals affiliated with 

MercyOne. VDMC was a part of the rebranding process of MercyOne, yet we realize the importance of respecting 

our history and heritage of providing healthcare in Hamilton County and we will carry on with that legacy.  We 

remain independent but will move forward connected as one team, continuing our mission to enhance the lives of 

people in our community by providing exceptional patient-centered healthcare. 



WELCOME NEW CLINIC
Providers

Dr. Benjamin Willis, DPM
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Dr. Benjamin Willis is a board certified Podiatrist who joined the organization in 
November, 2018.  Dr. Willis received his Doctor of Podiatric Medicine degree from 
the William M. Scholl College of Podiatric Medicine in Chicago, IL, and completed 
his Residency at Montefiore Medical Center in Bronx, NY.  Dr. Willis specializes in 
the diagnosis and medical and surgical treatment of disorders of the foot, ankle and 
lower extremity.  Prior to joining Van Diest Family Health Clinic, Dr. Willis 
provided podiatry services in the Specialty Clinic Department at VDMC.  

Amanda Langford, ARNP-C

Certified Family Nurse Practitioner Amanda Langford joined Van Diest Family 
Health Clinic in November, 2018.  Amanda obtained her Bachelor of Science 
degree in Nursing from Graceland University in Independence, MO; further 
completing a Master of Science degree in Nursing from Graceland University in
2018.  Amanda provides primary care services to patients of all ages.     

Mari Kait Keane, PA-C

Certified Physician Assistant Mari Kait Keane recently joined Van Diest Family 
Health Clinic in February, 2019.  Raised in Webster City, Mari Kait graduated from 
Webster City High School in 2012, and completed her Bachelor of Science degree 
in Human Physiology from the University of Iowa in 2016.  She completed her 
Master of Physician Assistant Studies from the Carver College of Medicine in 2018. 
Mari Kait is excited to begin her career in healthcare and return to her hometown 
to care for community members of all ages.    

KETAMINE Clinic
Van Diest Medical Center now proudly offers one of the only Ketamine Clinics in the Central Iowa area. Ketamine 

offers new hope in the fight against depression. Initially developed as an anesthetic, ketamine received FDA 

approval for use in 1970. In 2006, a landmark study on the use of ketamine in treating depression was published by 

the National Institute of Mental Health. The study revealed that a single intravenous dose of ketamine produced 

"robust and rapid antidepressant effects" within just a few hours. 

 

Since then, several other studies have shown similar findings. As a result, a growing number of physicians across the 

country are turning to ketamine to provide a potentially life-changing solution for people in need of rapid relief 

from depression and severe anxiety. We're dedicated to helping individuals with treatment-resistant depression, 

severe anxiety, post-traumatic stress disorder, obsessive-compulsive disorder and other mental health concerns.

NEW TREATMENT. NEW HOPE.

Ketamine Infusion 
provided by: Call 515.832.7746 and get relief today!
Shawn Tulp, CRNA



UPCOMING EVENTS

A                  Approach to Healthcare
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An integrated health model with mental health providers working alongside primary care providers. This 
concept truly is the future of healthcare and Van Diest Family Health Clinic is at the forefront. It’s a large part 
of why board certified Psychiatric Mental Health Nurse Practitioner (PMHNP) Amy Larson was interested in 
the opportunity to join the multi-specialty family practice clinic in Webster City.  “I was surprised and impressed 
to find all clinical and mental health providers in one area; quite often mental health is separate, if provided at 
all,” shared Larson.  “Here it’s more coordinated care, all connected, everything under one roof, which is the 
model I have been wanting for a long time.” 
 
A nurse for over 25 years, Amy’s background is in public health, with 18 years of her career spent working in 
corrections with juveniles.  It was her experience in correctional medicine with a high incidence of those 
juveniles having mental health issues requiring psychiatric medication that led Amy to gain interest in pursuing 
her specialized advanced practitioner degree. As a Psychiatric Mental Health Nurse Practitioner, she sees her 
role as the bridge between behavioral health (therapy) and primary care.  “Research shows that therapy is the 
treatment of choice for people with mild depression or anxiety. Anything above that, being moderate or severe, 
it’s a combination of medication and therapy for best treatment.”  Therefore, primary care providers continue to 
see patients for their physical healthcare needs; Amy assumes the management of psychiatric medication 
needs.   
 
Licensed Independent Social Worker (LISW) Jane Hoffman has welcomed the supportive role Amy serves 
with respect to her patients.  “Prescribing and monitoring psychiatric medications is a timely process. Prior to 
Amy’s arrival, if I had a patient needing medication, I had to find a provider who would prescribe medication, 
refer the patient to that provider outside of the clinic, and it might be three months before they could get an 
appointment to be seen. For someone in crisis, three months can feel like a lifetime away,” Hoffman stated. 
 Jane has been equally impressed working with the team of providers at Van Diest Family Health Clinic over 
the past year.  “This is a really caring place. The primary care providers offer support and are very good about 
follow-up with their patients. And if someone calls and is in crisis, we will get that patient in.”  

Jane sees patients of all ages in her behavioral health practice at the clinic. Currently her youngest patient is 
four years old and her oldest patient is in their 80s. With a considerable amount of her patient population being 
children, Jane does a lot of play therapy. Additionally, Jane does screenings for both attention deficit 
hyperactivity disorder (ADHD) and anxiety, as these can be a timely process and she has more time to spend 
with kids than do their primary care providers.

Amy typically see patients who are teenagers and above (ages 14 years and older). Patients do not have to be 
referred from a primary care physician or provider to see Amy; similarly, patients do not have to be an 
established patient at the clinic to be seen by her.  

Jane and Amy noted several challenges within their 
respective practices with patient compliance; patients 
showing up for appointments and taking medication as 
prescribed both at the top of the list. “When patients start 
to feel better, many stop taking their medication, and 
unfortunately it can be like a roller coaster for them. A lot 
of medications take time to be effective and some have 
side effects such as dry mouth, restlessness, and nausea 
which happen almost immediately,” Amy shared.

Holistic

Jane Hoffman, LISW & Amy Larson, PMHNP



Although a referral to the Pain Clinic is not required, it is preferred, allowing the pain specialists to access a 
patient’s medical record for better evaluation of their specific pain condition. Using a multi-faceted approach to 
treating pain, the specialists provide medication therapy, pain injections, as well as to make referrals for other 
appropriate therapies such as physical therapy and mental health services for patients in pain. 
    
“Pain is very subjective. How individuals see pain depends on several different factors including their 
upbringing and cultural factors. We target the physical aspect of pain,” Tulp stated. The specialists conduct 
depression screenings on all pain patients with a referral made to PMHNP Amy Larson if necessary. “Long 
term pain changes how you see the world, how you interact with others. People start to develop negative 
thoughts and negative behaviors,” Tulp added. Referrals are also made to LISW Jane Hoffman for cognitive 
behavioral therapy, where patients learn how to re-evaluate their view of pain, develop positive coping 
strategies, and learn how to take control, so pain doesn’t control them. 
 
“Van Diest Medical Center is fortunate to have Jane and Amy. All pain has a psychological component and 
sometimes the fear of pain is significant,” Heideman shared. “Being able to coordinate care with psychological 
services and cognitive behavioral therapy here is extremely beneficial and makes this hospital far better suited 
to treat chronic pain patients from a holistic perspective.” 
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Her role requires a considerable amount of education to prepare patients to likely experience more side 
effects than benefit for the first couple of weeks when taking an anti-depressant. Some of the side effects 
eventually go away, but patients must be willing to stay the course and follow the medication regimen.  The 
cost of medications and getting insurance companies to pay for medication are additional challenges noted 
by both providers.   
 
Despite nationwide efforts to raise awareness about mental health, the stigma remains and continues to be 
a huge barrier for patients needing treatment. Quite often, it’s family members who simply do not 
understand or want to accept the fact that it’s a mental health issue at the root of the problem. Patients hear 
things such as, “If you just try harder” or “Everyone else has problems and they do just fine”. As Amy points 
out however, “If someone has heart disease, do family members blame them? No, but someone with mental 
health? Yes, it is often viewed as a character flaw.”  Which is why she was so impressed with the practice 
opportunity and design at Van Diest Family Health Clinic from the start.  “It’s a barrier for people to admit 
they need to go to a mental health clinic. That alone, will keep people from seeking help and the treatment 
they need, because they don’t want to be seen driving up and parking at a mental health facility. Whereas 
here, nobody knows why they’re here. It takes away the stigma. Patients may be coming to see primary 
care providers or mental health providers; the location and registration process is all the same.” 

Jane and Amy also support the Pain Management 
Services provided in the Specialty Clinic 
Department at Van Diest Medical Center by 
Certified Registered Nurse Anesthetists (CRNAs) 
Shawn Tulp and Dean Heideman (also fellowship- 
trained in pain management). “We’re the place 
people come to when they have chronic pain that is 
not getting better; pain lasting for six to twelve 
weeks,” shared Tulp, who is currently in a pain 
fellowship program. “The goal is to get people 
functional with their pain, from a holistic 
perspective. For some, that means getting back to 
work, for others it’s simply getting quality of life 
back.” Pictured (left to right): CRNA Shawn Tulp, LISW Jane 

Hoffman, PMHNP Amy Larson, & CRNA Dean Heideman
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PatientThe Experience

5 Steps to Reduce Risk for Heart Disease 

from the American Heart Association!

 
Routine physical activity delivers numerous 
health benefits, including reduced risk for 
heart disease! The AHA recommends adults 
engage in moderate exercise for at least 150 
minutes per week.

A healthy diet incorporates a variety of nutrient-rich food groups. Such a diet should emphasize fruits, 
vegetables, whole grains low-fat dairy, lean meats and legumes.

When blood sugar levels are too high, this 
often indicates diabetes or pre-diabetes. While 
diabetes can be managed, it does increase 
risk for heart disease. Adopting a healthy 
lifestyle, such as losing weight and eating 
healthy can help prevent or delay the onset of 
diabetes or keep it under control.

Excess weight can burden the heart, as well as 
contribute to unhealthy blood pressure and 
cholesterol levels. Using a BMI calculator can 
help to determine whether a particular weight is 
healthy or not.

Smoking significantly increases risk for 
coronary heart disease, damaged arteries, 
blood clots, and aneurysms. These 
problems in turn, significantly increase risk 
for coronary heart disease and stroke. 

1. Get Active

2. Eat Better

3. Lose Weight

4. Reduce Blood Sugar

5. Quit Smoking

Information provided by the American Heart Association

Our mission is to enhance the lives of people in our community by providing exceptional, patient-centered 
healthcare. Patients not only have physical needs when visiting the hospital, but also emotional and social 
needs that are often magnified in the hospital setting. This idea is what brought the Bedside Volunteer 
Program to life. Our volunteers are simply here to help meet the non-clinical needs of patients, serving as 
partners in their care. 
 
Our Bedside Volunteers are equipped with a Comfort Cart specifically designed with items including 
crossword puzzles, games, books, music, movies, and many other comfort-geared items. This comfort tool kit 
gives volunteers the opportunity to meet the emotional and social needs of our patients. Quite often it is not 
the game the volunteer may be playing with the patient that has the most impact, but the caring one-on-one 
interaction that makes the difference. Volunteers have time to provide this extra level of care. Our volunteers 
are simply guided by the idea, “If you look for opportunities to make a difference, you will find them!” 
 
Although this program has just begun, we are already seeing a tremendous and positive impact on both 
volunteers and patients. If you are interested in learning more about the many volunteer opportunities at 
VDMC, please contact Service Excellence Manager Chris Wright at 515.832.7732 or via email 
at cwright@vandiestmc.org.
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SUPERFOOD COOKING EVENT
Dine. Learn. Enjoy.

VAN DIEST MEDICAL CENTER HY-VEE OF WEBSTER CITY

Walk
Van Diest Medical Center is proud to be an official 
Walk with a Doc Chapter! Walk with a Doc is a 
national movement devoted to encouraging 
physical activity, with the goal of  improving the 
health of Hamilton County! 
 
Join physicians from VDMC to walk and talk once a 
month and take a step toward a healthier you!  
 

with a Doc
Upcoming Walk with a Doc dates: 

April 30, 2019 featuring Dr. Willis         

Brewer Creek Trail

May 21, 2019 featuring Dr. Ehn        

Boone River Recreational Trail

June 18, 2019 featuring Dr. Suzanne  

Boone River Recreational Trail

Walks are held at 5:30 PM featuring a Van 
Diest Medical Center physician each month.

Dr. Nikki Ehn Dr. Suzanne Bartlett 
Hackenmiller

Dr. Ben Willis

Join us for a delectable evening full of cooking, dining and 
learning. All participants will enjoy a mouth-watering three 
course meal featuring numerous "super foods" including Fresh 
Mixed Greens with Honey Mustard Vinaigrette, Grilled Garden 
Veggies, and Roasted Garlic Salmon. Those in attendance will 
also learn how to prepare the delicious anti-inflammatory meal 
and receive recipe cards for each item prepared throughout the 
evening all while enjoying featured wine selections. 
 
The class is first come, first serve with only 30 seats available! 
Tickets for the class are $25 per person and pre-registration is 
required. Participants can register at the Customer Service 
Counter at the Hy-Vee Food Store in Webster City.

A P R I L  2 5 ,  2 0 1 9  

5 : 3 0  -  7 : 0 0  P M  

H Y - V E E ,  WE B S T E R  C I T Y  

Featuring:

Dr. Suzanne 
Bartlett 

Hackenmiller

Kristi Zwiefel, 
Registered 

Dietitian

Ryan Williams, 
Meat Dept. 
Manager

Erika Flores, 
Hickory House 

Manager

Dave Durivage, 
Wine & Spirits 

Manager



Healthier Hamilton 
County 

WALK WITH A DOC

Happenings

When it comes to health and wellness, Dr. Ehn 
is here for your infants, your kids, and for you. 
Dr. Ehn specializes in providing quality care for 
patients from infancy to adulthood. 

V A N  D I E S T  F A M I L Y  H E A L T H  C L I N I C
Our pride and joy is taking care of yours.

VDFHC also offers a walk-in                           
Monday through Friday from 8:00 to 9:00 a.m. 

No appointment necessary.

KIDS' CLINIC

To make an appointment call 515.832.7800.
Register Today!

 May 11, 2019

www.vandiestmc.org

May

April
10 

11 

17 

16 

25 

30 

30

BLS Family & Friends Class 

BLS Family & Friends Class 

PEARS Class 

Lunch & Learn: Podiatry with Dr. Willis 

Superfood Cooking Event 

Walk with a Doc featuring Dr. Willis 

Welcome to Medicare Seminar

Call 515. 832.7891 for more information or 
to register for a class. 
 
*Visit www.vandiestmc.org for times & 
locations of all events.

VDMC Boone River Run 5K 

BLS Class for Healthcare Provider 

BLS Class for Healthcare Provider 

BLS Friends & Family Class 

VDMC Auxiliary $6 Jewelry Sale 

Mental Health Awareness Day Event 

Walk with a Doc featuring Dr. Ehn

11 

15 

16 

16 

17 

17 

21 

 
June
12 

18 

25 

 

 

BLS Friends & Family Class 

Walk with a Doc featuring Dr. Suzanne 

Embracing the Journey Event 


