
Summertime represents many things. Generationally speaking, for those 
who fall into the ‘Baby Boomer’ category, you may remember tire swings, go 

carts, drive-ins and the 25¢ sundae. If you were born between 1965 and 1980, 
your memories may include roller skates, afternoons at the park or chasing fire 

flies after dark.   Today, summers are filled with abundant activities for the entire family. 
Between sports, camps, festivals, “staycations” and trips abroad, we have more options 
available to us right at our finger tips.

With all of the trends from one genera-
tion to the next, the one thing that is and 
will always be constant in the summer is 
the need to protect your health when the 
days are hotter, the evenings are longer 
and your inner outdoor adventure seeker 
takes over.

In this issue, you’ll find helpful information 
about summertime health and safety. All 
of the caregivers in the Van Diest Medical 
Center family want you to remember that 
increased activity can often lead to aches, 

pains, and sometimes injury that you may 
not experience any other time of the year.  

Dehydration, heat stroke, sunburn, bug 
bites, coming into contact with poison-
ous plants, and compromised food safety 
are all things that can put a damper on 
your summer.  If any of the above affects 
you, your family, neighbors and friends, 
rest assured, our lights are always on 
when you need us. Open 24 hours a day, 
365 days of the year.      -Lori Rathbun, CEO
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These specialists are available at Van Diest Medical Center on select 
days to provide patient consultations, follow-up visits and ongoing care. 
Please contact the specialist’s office directly for additional information or 
appointments.

Caring for the people in Hamilton County, IA, for over 100 years. 
2350 Hospital Drive, Webster City, IA 50595  •  515.832.9400

General Surgery
Dr. Mark Andrew*   
515.832.7741 

Behavioral Health 
Kris Marvin, MSW, LISW* 
Susan Marvin, MSW, LISW*  
515.832.7800

Cardiology 
Dr. Joseph Cookman  
515.574.6840

Dermatology
Dr. Scott Green   
515.955.4440

Internal Medicine
Dr. Reda Daher*   
515.832.7800

Ophthalmology  
Dr. Louis Scallon  
515.232.2450

Orthopedic Surgery/  
Sports Medicine  
Dr. Benjamin Tuy   
515.574.8333

Pain Management
Dr. Christian Ledet 
515.832.7746

Podiatry  
Dr. Mark Sorrentino 
515.832.7746
Dr. Benjamin Willis 
515.832.7746
Dr. Joseph Newman 
515.832.7746

Diabetic Education 
515.574.6350

Sleep Medicine
515.832.7870

Cardiac Rehabilitation  
515.832.7830

Rehabilitation Therapy    
515.832.7735

Only those providers denoted with an asterisk* are employees of Van 
Diest Medical Center; the others listed are visiting specialists. The 
information provided herein is intended for informational purposes only.

For additional information, please 
contact Van Diest Medical Center 
at 515.832.9400.

Vandiestmc.org

Connect to Specialty Care

Primary care services
available in the following
clinic locations: 

Family Health Clinic
Meghann Smith, PA-C*
Marnie Killip, ARNP* 
515.832.7800

Family Health Clinic of 
Stratford
Penny Osborn, PA*         
515.838.2100
 
Family Health Clinic of 
Jewell 
Tonia Odden, PA-C*                        
515.827.6175

Stay connected | vandiestmc.org

Now Open
AN IMPORTANT MILESTONE FOR   
        ACCESS TO QUALITY HEALTHCARE  
                    IN HAMILTON COUNTY

Our focus is you.



vandiestmc.org

Shedding Light, Removing Stigmas

3

What Is Mental Health?
Mental health includes our emotional, psychological, 
and social well-being. It affects how we think, feel, 
and act. It also helps determine how we handle stress, 
relate to others, and make choices. Mental health is 
important at every stage of life, from childhood and 
adolescence through adulthood. Is there a difference 
between mental health and mental illness?  The 
answer is yes.  The Centers for Disease Control and 
Prevention (CDC) defines mental illness as “collectively 
all diagnosable mental disorders” or “health conditions 
that are characterized by alterations in thinking, mood, 
or behavior (or some combination thereof ) associated 
with distress and/or impaired functioning.” Depression 
is the most common type of mental illness, affecting 
more than 26% of the U.S. adult population. Based on 
these figures and other research, it is estimated that by 
the year 2020, depression will be the second leading 
cause of disability throughout the world, trailing only 
ischemic heart disease.

Over the course of your life, if you experience mental 
health problems, your thinking, mood, and behavior 
could be affected. Many factors contribute to mental 
health problems, including:

 Biological factors, such as genes or brain chemistry
 Life experiences, such as trauma or abuse
 Family history of mental health problems

Mental health problems are common but help is 
available. People with mental health problems can get 
better and many recover completely.

Early Warning Signs
Not sure if you or someone you 
know is living with mental health 
problems? Experiencing one or 

more of the following feelings 
or behaviors can be an early 
warning sign of a problem:

Mental Health & 
Wellness
Positive mental health allows people to:

 Realize their full potential
 Cope with the stresses of life
 Work productively
 Make meaningful contributions to their 
communities

Ways to maintain positive mental health 
include:

 Getting professional help if you need it
 Connecting with others
 Staying positive
 Getting physically active
 Helping others
 Getting enough sleep
 Developing coping skills

Most people with mental health problems 
can get better. Treatment and recovery 
are ongoing processes that happen over 
time. The first step is getting help.

MENTAL HEALTH MATTERS

https://www.mentalhealth.gov/basics/what-is-
mental-health/index.html Mental Health Matters!

Resource

AN IMPORTANT MILESTONE FOR   
        ACCESS TO QUALITY HEALTHCARE  
                    IN HAMILTON COUNTY

Eating or sleeping too much or too little

Experiencing severe mood swings that 
cause problems in relationships

Inability to perform daily tasks like taking care of 
your kids or getting to work or school

Smoking, drinking, or using drugs more than usual

Feeling numb or like nothing matters

Pulling away from people and usual activities

Having persistent thoughts and memories you 
can’t get out of your head

Feeling unusually confused, forgetful, on edge, angry,  
upset, worried, or scared

Having unexplained aches and pains

Having low or no energy

Yelling or fighting with family and friends

Thinking of harming yourself or others

Feeling helpless or hopeless





to the Great Outdoors

Summertime

Keeping Fun  
in the Sun

There is overwhelming evidence that 
something as simple as a brisk daily 
walk can help you live a healthier life. 
Regular brisk walking can help you:
•    Improve balance, coordination,  
     and mood
•    Maintain a healthy weight
•    Prevent/manage various health  
     conditions
•    Strengthen your bones and muscles

Golf is an activity to be enjoyed 
throughout a person’s lifetime; and, 
despite your skill level or handicap, 
the health benefits are right on course. 
Whether you ride, push or carry, you’re 
still burning calories. How much?  
On average:
-    721 calories carrying a bag
-    718 calories pushing a cart
-    613 calories using a caddy
-    411 calories riding in a cart

Tour de community! Bike riding is a wonderful way to 
enjoy the outdoors and reap the benefits of a workout 

on wheels. Stationary biking is great 
too; but, when the weather is warm, and 
the sun is shining, what better time to 
experience the joys of bicycling, which 
happens to be easier on the joints. A 
relaxing ride peddling at approximately 

<10 mph can burn more calories than an easy 
two miles per hour walk.  That calculates to 
281 calories versus 176 calories per hour. 

Safety First!  All of the combined health benefits 
of bike riding are wiped out if you ride without a properly 
fitting helmet.  Adults and children alike experience far 
too many brain injuries and fatalities each year due to not 
wearing protection on their heads.  

Swimming makes a big 
splash on the health 
benefit scene.  Why is this activity so fabulous in the 
summer and all year long (if you have access to an 
indoor heated pool of course)?
-Low impact (important to those with arthritis and 
other joint issues)
-Builds cardiovascular fitness
-Builds muscle mass 
-Burns calories
Swimming is also a typical course of therapy for 
athletes recovering from injury, an excellent activity 
for the whole family to enjoy and a way to cool down 
on a sizzling summer day.

Fitness for Everybody
Say Yes

Unless it’s a rainy or dangerously hot day, 
summertime is not meant to be spent on a treadmill 
in your basement.  In the Midwest especially, 
we’re all too familiar with the small window of 
opportunity to enjoy such outdoor activities as bike 
riding, long walks, swimming, and golf, all of which, 
aside from being fun, can offer significant benefits in 
the health department.

Water 
Wonders

Let it  
Ride

Tee 
Time

Walk This 
Way

Q:  Is it 
true that 

one severe 
childhood burn can 

increase a child’s risk of 
skin cancer by as much as 50%?

There are many risk factors for developing skin cancer.  
What’s true is that one or more severe, blistering sunburns 
as a child or teenager can increase the possibility of 
melanoma as an adult.
Exposure to the sun during daily activities and play causes 
the most sun damage. Over exposure to sunlight before 
age 18 is most damaging to the skin. Remember, children 
are being exposed to the sun’s harmful rays on cloudy 
days too. Here are some important things you can do to 
protect yourself and your family from the sun:
o    Seek shade under a tree or an umbrella. 
o    Cover up arms and legs. Look for clothing offering UV protection. 
o    Wear hats that shade the face, scalp, ears, and neck. 
o    Wear sunglasses that provide maximum UVA and UVB ray  
       protection. 
o    Apply sunscreen daily and liberally enough to all sun-exposed  
       areas.  Keep in mind that it takes 20-30 minutes for sunscreen  
       to be absorbed by the skin, so it should be applied at least a half  
       an hour before going out in the sun. 
o    Reapply sunscreen at least every 2-4 hours and after swimming  
       or excessive sweating.
You can enjoy the summer fun and do it more safely when 
you avoid over exposure to the sun!

Walking is a hassle-free physical activity. All that’s needed 
is a good pair of shoes with the proper arch support, firm 
heel and thick flexible soles to cushion feet and absorb 
shock along with comfortable and protective clothing 
with bright colors or reflective tape for walking after dark.
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As of June 22nd, 2016, the 
CDC reports a total of 820 
cases in the United States. In 
the state of Iowa there have 
been a total of 7 reported 
cases. All of the cases were 
travel associated cases, 
and none of the cases were 
infected in the U.S.  The re-
ported cases have traveled 
to such areas as Mexico, 
Caribbean, Central America, 
The Pacific Islands, and 
South America.

Many have asked if there is 
a vaccination for 

Zika Virus that 

can be administered before 
travel, and the answer is no. 
There are no vaccinations to 
prevent the virus. However, 
there are certain steps that 
can be taken to prevent 
yourself from becoming 
infected. The best way to 
prevent the virus, is by 
avoiding mosquito bites. If 
you are traveling to an area 
where Zika has been found, 
staying indoors, or in areas 
that have screens to keep 
mosquitos outside is the 
first step. While the mosqui-
tos that carry the virus are 
most aggressive during the 
day, sleeping indoors or un-
der a mosquito net will help 
prevent bites in the evening. 

If you plan on being outside, 
wearing protective clothing 
that covers your arms and 
legs is recommended. Pur-
chasing permethrin-treated 
items, or treating your cloth-
ing with permethrin, can  

 

also protect you from 
mosquito bites. Using safe 
and EPA registered insect 
repellents will aid in protect-
ing you from bites. Be sure 
when purchasing and using 
any products that you fol-
low directions carefully and  
use as instructed. 

 
Knowing the basics of Zika 
Virus and how to protect your-
self will not only allow you to 
enjoy your travel, but prevent 
spreading the infection to 
yourself and others.

Centers for Disease Control and Prevention
Resource

The first thing you need to know is 
how people become infected with 
the Zika Virus. The primary way a 
person becomes infected is through 
the bite of an infected Aedes species 
mosquito. These particular mosqui-
toes are the most active during the 
daytime. It can also be transmitted 
from an infected man to a woman 
through sexual intercourse. Those 
who become infected are asked to 
use protection during intercourse, 
as well as avoid additional mosquito 
bites. 

It is important for expecting moth-
ers to know that the Zika Virus 

can be passed to the fetus, 
and that infection during 
pregnancy can cause certain 
birth defects.  The CDC has 

a current Level 2 (Practice 
Enhanced Precautions) 

travel notice. They also are urging 
pregnant women, or women trying to 
get pregnant, and their male partners 
to delay travel to areas with Zika. 

Once the virus is contracted, most 
people don’t experience any symp-
toms. For those who do, the most 
common are fever, rash, joint paint, 
conjunctivitis, muscle pain, and 
headache, all of which can last a few 
days to a week. Those who experience 
the symptoms, and have traveled to 
an area with the Zika Virus, or have a 
partner who has traveled, are urged to 
see their doctor or provider. Unfortu-
nately there is no medication to treat 
the virus, only recommended ways to 
treat symptoms which include getting 
a lot of sleep, drinking plenty of fluids, 
and taking acetaminophen for pain 
and fever. 

SUMMER IS THE SEASON FOR VACATIONS. FOR SOME, IT IS HARD TO THINK ABOUT RESTING, RELAXING, OR ENJOYING THE GREAT 
OUTDOORS WITH THE RECENT REPORTS OF A ZIKA VIRUS OUTBREAK. BEFORE YOU PACK YOUR BAGS, IT IS IMPORTANT TO MAKE 
SURE YOU KNOW THE BASICS ABOUT THE ZIKA VIRUS, AND HOW TO PROTECT YOURSELF AGAINST IT. 
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Will patient information be less secure? 
Keeping medical records secure and confidential is a top 
priority at Van Diest Medical Center. Security is no less im-
portant than it was before. Patient information is even safer 
as an electronic file; only authorized users have the right to 
access the medical record. At VDMC, we follow government 
regulations and policies for securely transmitting patient 
information and we enforce these policies very stringently.

How does an EHR improve communication and 
convenience for patients? 
An EHR reduces the need for patients to fill out the same 
forms at each office visit. It offers reliable point-of-care 
information and reminders notifying providers of important 
health interventions for patients, with the convenience of 
e-prescriptions sent electronically to pharmacies. Our new 
EHR system also offers a patient portal called HealtheLife, 
which is a secure online website that gives patients conve-
nient 24-hour access to personal health information from 
anywhere with an internet connection. Using a secure 
username and password, patients can view health informa-
tion including:

• Visit summary 
• Procedure history
• Medication list 
• Allergy list
• Lab results
• Radiology reports

Electronic
The world has been transformed by digital technology. 
Smart phones, tablets, and a wide variety of web-enabled 
devices all influence our daily lives. This technology has also 
dramatically altered the way in which we communicate. 
Considering that medicine is an information-rich and highly 
complex enterprise, it should come as no surprise that 
converting from paper to electronic records has become, 
and continues to be, a top priority for health providers 
across the country.  An Electronic Health Record (EHR) offers 
a greater and more seamless flow of information. It is the 

infrastructure that is needed to positively transform the way 
care is being delivered and compensated today.  

Van Diest Medical Center (VDMC) Hospital and Clinics 
implemented a new electronic health record system in June 
of 2016 that is consistent across our hospital and clinics. 
Through this conversion, our ability to significantly improve 
quality of care is something we believe is important for 
patients to know.  

What is an Electronic Health Record (EHR)?
An Electronic Health Record is a patient’s total medical record 
completely computerized and accessible at any VDMC facil-
ity. The single record contains every piece of information on 
the patient, from diagnosis to care plan, lab tests, and even 
medications. That electronic documentation helps providers 
and the entire medical team by having all the information 
they need to make decisions about a patient’s care.  

How does an EHR ensure high-quality care?
EHRs provide incredible accuracy, they are easier to read and 
provide physicians and caregivers with the most immediate 
access to a patient’s complete health record. EHRs are built to 
share information with other medical professionals involved 
with a patient’s care, allowing providers to give patients 
full and accurate information about all of their medical 
evaluations. 

Health Records 
Better decisions, more coordinated care

Additional features with the HealtheLife 
patient portal will allow patients to schedule an 

appointment, send a message to their health care 
team, renew a prescription, make a payment on 

their account and find useful health information. 
Registration staff will work with those wishing to 

enroll in the patient portal to take advantage of this 
opportunity. More information and updates will be 

available on our website at www.vandiestmc.org or ask one of 
our friendly caregivers for assistance. 

At Van Diest Medical 
Center, we believe 

patient care extends 
beyond the exam 

room with customer 
service equally im-

portant.  We are here 
to help make your 

experience as pleas-
ant and seamless as 

possible.
- LaRe Winkler,  
Patient Access  
Representative



 
 

ProvidersGrandBeginnings
Healthcare providers, patients, and their 
families need to partner with each other 
in a new way. We’ve worked to create an 
environment to do just this.

Van Diest Family Health Clinic was 
developed to be more than a traditional 
‘medical office.’  From our initial planning 
stages, we placed great emphasis on the 
need to provide patients with the best 
experience possible. Privacy, comfort, 
larger exam rooms, the use of color and 

light, these are just a few of the healing 
elements incorporated into the design.  

The physicians, advanced practice nurses, 
physician assistants, and their patient-
centered support teams, work closely to 
coordinate your high quality care. From 
your first phone call to schedule an 
appointment and throughout your visit, 
you will be treated with kindness, and 
we will do everything we can to make 
you feel comfortable.

Healthy Communities Happen with More Access to Healthcare

Photographs featuring visitors touring the 
new Van Diest Family Health Clinic at our 

Grand Opening Celebration.

Photography 
featuring local points 
of interest has been 
displayed throughout 
the Van Diest Family 
Health Clinic to 
create a warm inviting 
atmosphere for 
patients and visitors. 

Our focus is you.

Reda Daher, D.O.
Internal Medicine

Certification:  
American Board of  
Internal Medicine 
Medical School:  

Des Moines University  
Osteopathic Medical Center

Residency:  
Internal Medicine - University of 

Oklahoma College of Medicine

Kris Marvin,  
MSW, LISW

Clinical Social Worker
 

Education:  
Bachelor of Science in Psychology  

and Human Services, Buena Vista University
Master of Science in Social Work, 

University of Nebraska-Omaha  

Marnie Killip, ARNP
Family Practice

Certification:  
Master of Science 

 in Nursing Certification,  
Clarkson College Family  

Nurse Practitioner Program
 Education:  

Bachelor of Science in Nursing,  
Mount Mercy College  

Master of Science in Nursing,  
Drake University  

Susan Marvin,  
MSW, LISW

Clinical Social Worker
Education:  

Bachelor of Art,  
Northern State University

Master of Science in Social Work,
University of Nebraska-Omaha

Master Work in Gerontology,  
University of Nebraska-Omaha

 

Angela Ehlert, RN   
Health Coach  

 Education:
Associate of Science in Nursing, 

Iowa Central Community 
College

Meet the Van Diest  
Family Health Clinic 

A smaller, 
second space 

offers an 
alternative, quiet 

waiting area.

Children’s play 
therapy room

The Family Practice Area is 
created as a pod system, with 

provider offices located in each 
corner in close proximity to 

corresponding patient exam 
rooms for patients and visitors. The

children’s 
area offers a 

chalkboard and
television.

Patient Services 
Area for 

efficient check 
in & check out

Focusing on  
Patient-Centered Places

Comfortable, spacious 
pre-appointment patient/
family areas are equipped 

with a computer and 
access to free WiFi.

Meghann Smith, PA-C
Family Practice

 Education:  
Bachelor of Arts,  

Central College
Master of Physician Assistant Studies, 

Des Moines University  
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2350 Hospital Drive
Webster City, IA 50595  •  515.832.9400

Vandiestmc.org

*Visit vandiestmc.org for  
times & locations of all events.

July
5  Prenatal Labor & Delivery Class

7  Jewell/Ellsworth Community Blood  

 Drive

11 Basic Life Support Class 

 Breastfeeding Class

12 Basic Life Support Class

 Prenatal Baby Care Class

14   Webster City Community Blood Drive

18-29  Upper Des Moines Opportunity, Inc.  

 Community School Supply Drive (VDMC  

 is a community collection site)

20 EmPOWER Half Hour Lunch & Learn  

 Program

August
9 Lamaze Class

11  Webster City Community Blood Drive

15  Breastfeeding Class

16 Lamaze Class

17  EmPOWER Half Hour Lunch & Learn  

 Program 

23  Lamaze Class

25 Van Diest Medical Center Blood Drive

30 Lamaze Class

September 
1  Jewell/Ellsworth Community Blood   

 Drive

6  ACLS Class

7  ACLS Class

8 Webster City Community Blood Drive

18 VDMC Foundation Golf  Outing

20 ACLS Class

21  EmPOWER Half Hour Lunch & Learn  

 Program

 ACLS Class

27 Ladies Let’s Talk Event

Sibling Big Brother/Big Sister Class,  
Call 515-832-7770 to schedule

This newsletter is not intended as a substitute for the medical advice of physicians. The reader should regularly consult a physician in matters 
relating to his/her health and particularly with respect to any symptoms that may require diagnosis or medical attention.

HEALTHIER HAMILTON 
COUNTY Happenings*

Foundation Outinggg
oo

ll
ff 

September 18, 2016 | 2:00 – 5:00 p.m.

Hosted by the hospital foundation, the golf outing is 
an afternoon of golf and fun with a light meal and 
auction to follow.  All proceeds from the event will 

benefit Van Diest Medical Center.

Webster City Links Golf Course
Nine holes of golf

$200.00 for a four-person team  
Golf cart fee is extra

Registration forms available at Webster City Links and  
Van Diest Medical Center.  

Contact Lori Foster by phone or e-mail at 515.832.7877 or  
lfoster@vandiestmc.org for more information. 

Members of the Van Diest Medical Center  
Foundation Board include:   

Mona Everson, Kreg Foster, Joyce Gelhaus, Troy 
Hassebrock, Pat Powers, Julie Maass, Matt Shannon, 

Mike Tindall and Phil Voge  

Van Diest Medical Center Foundation Inaugural Golf Outing


